
Management Liability for Manufacturers
Most manufacturers focus their insurance needs primarily on their General Liability (GL), Property or Product Liability 

coverage. This costly oversight may result in a significant impact to their bottom line. These manufacturers do not 

realize that they also confront significant Management Liability exposures. Even frivolous claims expend valuable 

time and money to defend.

Why do your manufacturing clients need Management 
Liability insurance?
Management Liability coverages — EPL, Directors & Officers 
(D&O) Liability and Fiduciary Liability — address related but 
distinct exposures. Your client’s GL policy probably contains 
standard exclusions for these exposures.

What types of exposures are covered by CNA 
NetProtect360®?
Employment Practices Liability (EPL) — even a manufacturer 
with sound, carefully worded human resource policies and 
procedures could face an allegation of discrimination, failing to 
accommodate an employee’s disability or sexual harassment. 
An EPL policy insures manufacturers and their employees in 
the event of loss (damages and defense costs) arising from an 
allegation of a wrongful employment practice.

Directors & Officers (D&O) Liability — insures a manufacturer’s 
directors and officers in the event of loss (damage and defense 
costs) arising from their wrongful acts while leading the company, 
or if they are named in a lawsuit simply because they are directors 
and officers.

Sample claim scenario: ABC Company was a car parts 
manufacturer and distributor. Plaintiffs J and S were minority 
stockholders in the Company. The Company experienced a 
number of adverse events that led to reduced revenue and 
tightened credit terms causing up to 75% of the Company’s 
orders from its largest vendor to go undelivered. J and S 
brought suit against the two Directors who were responsible for 
the day-to-day operation of the Company. J and S claimed the 
Directors’ mismanagement created problems, which resulted 
in a significant drop in Plaintiffs’ investment. The claims made 
against the Directors included Breach of Fiduciary Duties and 
Negligence.*
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Fiduciary Liability — insures directors officers and trustees 
in the event of loss (damages and defense costs) arising from 
the management and administration of Defined Contribution 
Pension Plan (DCPP), Registered Retirement Savings Plan (RRSP), 
Employee Stock Ownership Plan (ESOP) and health and welfare 
plans. Under Canadian law, directors, officers, trustees and other 
fiduciaries can be held personally liable for their decisions related 
to managing plans or advising plan participants — even if it is an 
honest mistake.

Sample claim scenario: ABC Corp. is a manufacturing company 
that specializes in women’s apparel and had a long-term 
disability program for its employees. A few years ago, an 
employee was injured in a car accident. He called the HR 
manager at ABC who told him he was not eligible for long-term 
disability because he was not employed at ABC long enough. 
The HR manager did not realize that the employee was covered 
under an exception to the policy and was eligible for benefits.*

Why should your manufacturing clients choose CNA for its 
Management Liability coverage?
CNA has more than 45 years of experience underwriting 
Management Liability coverage. Our commitment to offering  
this coverage has remained consistent — even during 
challenging market cycles. CNA claims professionals are 
experienced in managing complex management liability claims. 
They work  with underwriters to manage each loss and provide 
quality claim service.

Adding Management Liability coverage may offer other 
advantages

• CNA can serve as a single point of contact for information, 
billing and claim for multiple coverages, creating convenience 
for customers

• The more coverages CNA provides a customer, the better you 
can understand the customer’s full range of needs in order to 
provide valuable feedback and advice

* Claims scenario are for illustrative purposes only and are not intended to state CNA’s position on coverage with respect to an actual claim.


