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A Strong, Diversified Network Including 226 Business Partners in 164

Countries and Growing

A growing number of companies with diverse global holdings are increasingly turning to CNA to insure their

exposures. With partners in more than 164 countries around the globe, our strategic network allows us to service

multi-national organizations with complex local policy requirements.

CNA's Strategic Network Capabilities Include
® Global leverage through locally owned branches and network
partners around the globe

® Multiple partners within the same country to better serve our
clients

® Flexibility of pricing and terms driven by controlling
underwriter (subject to tariff)

® CNA Travel Assist - providing travel assistance to our insureds

CHA

Controlling Master Program Effective Year: All

Real-time Policy Reporting

CNA manages the local admitted policy issuance cycle with

our network partners and CNA offices via the CNA ComPass™
platform. The policy issuance process is managed via this state-
of-the-art platform which enables CNA to provide real-time
policy issuance status as needed. We can provide this status for
each local admitted policy that we arrange at any point in time in
order to provide a truly global account management process for
our insureds.
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Examples of Controlled Master Program Placements written by CNA's International team

Local Admitted

Business Type Revenue Size Premium Placements Administered
Pre-Packaged Soft

re-rackaged SoTtware  $200,000,000 $135,062 29 — Casualty; 15 — Property
Developers
Plastics Packaging Mfg $2,000,000,000 $562,975 25 — Casualty
Financial Services $127,000,000 $111,689 37 - Casualty
Computer Programming $630,000,000 $125,000 32 - Casualty
Information Retrieval

$79,000,000 $68,000 23 - Casualty; 17 — Property

Services

More than just a Policy ... International Claims and Risk Control Expertise

Preventing losses saves money in every currency. No matter where businesses are, with CNA they have access

to certified Risk Control professionals, risk-mitigation programs and online resources that can protect against
exposures that could disrupt operations. Our experienced Risk Control consultants have in-depth knowledge and
understanding of local laws, regulations and issues. With multinational Risk Control representation, CNA has the
capability to provide services that grow to adapt to customers’ needs as they expand.

Superior Claim Handling, Around the World, Around the Clock
Consistent and seamless from claim reporting to resolution — that's
the CNA approach to claim handling. Beginning with just one
phone call to report a claim, available 24/7, your claim is promptly
assigned to a highly experienced claim professional specialized

in handling claims for your line of business. We have a long and
compelling track record of helping customers get their businesses
up and running quickly and with as little disruption as possible.

Rely on our stability and financial strength.

For more than 100 years, CNA has provided reliable coverages
for a wide range of businesses. With an A" rating for financial
strength by A.M. Best, we provide greater peace of mind, so
you can conduct business with greater confidence both here

and abroad.

For more information, contact your local International underwriter or visit cnacanada.ca.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not
intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an
insured. All products and services may not be available in all provinces and may be subject to change without notice. “CNA" is a registered trademark of CNA Financial Corporation.
Certain CNA Financial Corporation subsidiaries use the “CNA" trademark in connection with insurance underwriting and claims activities. Copyright © 2019 CNA. All rights reserved.
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