
Greater peace of mind with value-added travel assistance
Thank you for choosing CNA’s Political Security and Natural Disaster Evacuation and Relocation Expense Coverage 

Endorsement. As an insured, your employees are covered on a 24/7 basis when traveling overseas on business that 

may be impacted by either political instability or natural disaster in a given country. Please review the details of your 

policy to fully understand your coverages, limits and terms and conditions.

Valuable resources are only a click away
Whether your employees are traveling overseas for new market 
opportunities or attending a trade fair, the following resources 
can help provide peace of mind when arranging international 
travel.

CNA Canada Travel Assistance
With CNA’s Political Security and Natural Disaster Evacuation and 
Relocation Expense Coverage Endorsement, you have automatic 
access to our CNA Canada Travel Assistance. These services 
are provided by Europe Assistance USA, Inc. (EA), part of the 
largest and most experienced travel assistance organization in 
the world. Employees travelling internationally can access EA’s 
Employee Service Center 24 hours a day, 365 days a year, from 
almost anywhere in the world by calling 855-CNA-4900 (855-
262-4900).

Register your international trip through the CNA Canada Travel 
Assistance online portal to ensure you receive alerts and travel 
advisories as they are updated by U.S. and Canadian government 
agencies. Login to the site and use the following credentials to 
register your travel:

• Group ID: N2CNA

• Access Code: 130714

Government of Canada
You can also register to receive travel advice and advisories 
from the Canadian government by visiting https://travel.gc.ca/
travelling/advisories and clicking on your destination country. By 
registering, you will receive updated information regarding the 
following topics:

• Local safety and security conditions and areas to avoid.

• Entry and exit requirements.

• Local laws and culture.

• Possible health hazards and restrictions.

• Natural hazards and climate.

• Where to find help while you are travelling abroad.

U.S. Department of State Smart Traveler Enrollment Program
Enroll in the U.S. Department of State’s Smart Traveler Enrollment 
Program by visiting https://step.state.gov/STEP/Pages/Common/
Subscribe.aspx. By enrolling in the program, you will not only 
receive the latest travel advisories for your selected countries 
when they are posted on the department’s website (https://travel.
state.gov), you will also receive specific, local safety and security 
information directly from the respective U.S. Embassy.
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One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not 
intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an 
insured. All products and services may not be available in all provinces and may be subject to change without notice. “CNA” is a registered trademark of CNA Financial Corporation. 
Certain CNA Financial Corporation subsidiaries use the “CNA” service mark in connection with insurance underwriting and claims activities. Copyright © 2019 CNA. All rights reserved. 
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For more information, please contact your local CNA underwriter or visit our website at 
cnacanada.ca.

Superior claim handling, around the world, around the clock.
Consistent and seamless from claim reporting to resolution — 
that’s the CNA approach to claim handling. Beginning with just 
one phone call to report a claim, available 24/7, your claim is 
promptly assigned to a highly experienced claim professional 
specialized in handling claims for your line of business.

 
Report any claim to CNA by calling: 

Canada: 800-546-6349 

From all other locations: 240-330-1416 
 

* May require credit or debit card or other form of guarantee from traveler, traveler’s family, traveling companion and/or traveler’s company.

** CNA Canada Travel Assistance is a value-added travel assistance program provided by CNA and administered by Europ Assistance USA, Inc. The Europ Assistance 
Customer Service staff is not part of CNA. In case of an emergency, please call CNA Canada Travel Assistance for assistance. To receive reimbursement for a covered claim, 
you must also report it to CNA.

*** In all cases, the medical professional, medical facility and/or attorney suggested by EA or providing direct Services to the eligible person are not employees or agents 
of EA or CNA International. The final selection of the medical professional, medical facility, or legal counsel is the traveler’s choice alone. Neither EA nor CNA International 
assume any responsibility for any medical advice or legal counsel given by the medical professional and/or attorney. Neither EA nor CNA International shall be liable for the 
negligence, wrongful acts or omissions of any of the legal and. or health care professionals or medical facilities providing direct Services. Nor shall EA or CNA International be 
liable for any loss, damage or expense, which may be sustained. The Covered Subscriber or the Valid Employee shall not have any recourse against EA nor CNA International 
by reason of its suggestion of, or contract with, a medical professional, medical facility and/or attorney


