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Helping Your Clients Stay Ahead of Cyber Risk

As cybercrime grows in sophistication, frequency and severity, it's clear why cyber risk is one of the top risk

concerns of companies globally. However, not all cyber coverage delivers the same outcome.

CyberAssist provides policyholders with a suite of industry-leading resources from multiple vendors that support

the full cycle of cyber, privacy and regulatory preparedness. Brokers can place coverage with confidence —

backed by more than two decades of cyber insurance experience and a carrier with 125+ years of stability

and financial strength.

Why Brokers Choose CyberAssist from CNA

Claims expertise that leads the response. Our dedicated cyber claims specialists bring deep technical and legal
expertise to help clients navigate complex incidents with speed, coordination and confidence.

With CyberAssist, we work with policyholders to:

Identify Risk

Through built-in
assessments and advisory
services, organizations can
understand their exposure
across ransomware
readiness, identity access
management and evolving
Al and privacy regulations.

Reduce Risk

We focus on the controls
that most directly influence
cyber loss severity —
identity security, endpoint
protection, employee
behavior and ransomware
containment.
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Watch for Trouble

Our cybersecurity
specialization and

deep expertise help
organizations remain
vigilant against emerging
threats.

Proven experience in the real world. With decades of cyber insurance expertise and long-standing financial
strength, CNA provides the stability brokers and clients rely on when a breach occurs.

Leadership that sets the standard. Our cyber team is built on experienced industry professionals who are widely
respected across the cyber insurance market — bringing insight, discipline and credibility to every risk.
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Respond and Recover

Reducing downtime

and business impact is
critical in the event of

an incident. Our team
equips businesses to build
resilience, respond and
recover quickly.



Cyber | CyberAssist from CNA

Catedo Service Included Preferred Pricing
gory with Policy (Discounted Access)
vCISO - Security stack and spend review. v
= Expert review of security tools and spend.
Identify Risk )
Al regulatory consultation.
: ! . . v
Guidance on Al compliance risks and regulations.
Privacy regulatory consultation. v
Advice on evolving data privacy requirements.
Website privacy audit. v
Evaluate website for privacy compliance gaps.
Identity services assessment. v
Assess identity access and Active Directory security risks.
Security awareness training. v
Employee training to prevent cyber incidents.
Reduce Risk .
Cyber risk management platform. v
Centralized platform to manage cyber risk exposure.
Breach counsel consultation.
: . : v
Legal guidance following potential or actual breach.
Website privacy assessment. v
Solution to manage website privacy compliance.
Microsoft 365 security assessment. v
Review M365 configuration for security weaknesses.
Watch for
Trouble Dark Web Intelligence Report.
Identify exposed credentials, stolen data and other indicators v
of compromise appearing in dark web sources.
Endpoint protection - EDR / MDR. v
Monitor and respond to endpoint threats
Incident response tabletop observation and feedback.
Simulated exercises with CNA's Cyber Risk Control team to test v
Respond and | response readiness and provide feedback for improvement.
Recover
Policies and procedures development and review. v
Cyber Risk Control team develops and reviews response policies.
Cloud-based incident response planning platform. v
Platform to plan and manage incident response.

CyberAssist from CNA is designed to aid your primary insureds in the full cycle of cyber preparedness, from cyber threat
identification to mitigation and incident response. To view the complete list of vendors and services, click here.

Ready to Learn More?

Visit cna.com/cyber or email cyberriskcontrol@cna.com.
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